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Registration & Admission
Pre-registration is highly recommended to ensure your space at each course. Complete

the registration form and send to: DSDS, 200 Continental Drive, Suite 111, Newark, DE
19713, or if you are using a credit card, fax to 302-368-7669. The registration form is available
on the website - www.delawarestatedentalsociety.org.

Doctors and Staff must register on separate forms. Please duplicate the registration form
for additional enrollments. If forms are mailed/faxed together, the complete total may be sent
as one check or credit card charge.

Registrations will be processed in the order received and confirmations will be returned by
e-mail one week prior to each course. Fees are payable to Delaware State Dental Society, in
U.S. funds by check, money order, MasterCard or Visa.

Refund Policy
All requests for refunds or cancellations must be received in writing two weeks prior to the
course. No refunds will be given after that time. Each cancellation and/or refund will incur a
$35 administrative fee. Registration funds are not transferable. FAX TO: 302-368-7669.

Inclement Weather
If any changes must occur in the program due to inclement weather, please call the Delaware
State Dental Society at 302-368-7634 for a recording of an up-to-date status report.

Continuing Education
The Delaware State Dental Society accepts each full seminar day as six credit hours to meet
State of Delaware continuing education requirements. The Board of Dental Examiners has
voted to change the CE audit system from a pre-renewal to a post-renewal audit. This will
mean that CE credits will have to be reported by May 1 instead of March 1. Therefore, CE
courses in March and April of the renewal year (2012) can be counted. Six hours will be given
for ADHA and AADA credit as approved by each organization. The Delaware State Dental
Society is designated as a nationally-approved sponsor by the Academy of General Dentistry.
The continuing education programs of this sponsor are accepted by the AGD for Fellowship/
Mastership credit. The sponsor is an ADA CERP Provider.
Continuing education certificates are distributed following the speaker's presentation. The
certificate is the only record of participation. It is the responsibility of each participant to
maintain his/her personal record. Please come prepared with your ADA, ADHA and AGD
membership numbers.

For More Information
Contact the Delaware State Dental Society, 200 Continental Drive, Suite 111, Newark, DE
19713, 302-368-7634 or dedentalsociety@gmail.com

ALL PHOTOS OF THE TALL SHIP, KALMAR NYCKEL, HAVE BEEN SUPPLIED BY
THE KALMAR NYCKEL FOUNDATION, 1124 EAST 7TH STREET, WILMINGTON, DE 19801

Important Course Information
CE Course Locations: Hotel du Pont, Wilmington, Delaware.
hotel website: http://www.hoteldupont.com.

Annual Session Location: Dover Downs Hotel, Dover, Delaware

Registration Check-In: 7:45 AM for each course.

Continental Breakfast: 7:45 AM to 8:30 AM.

Course Time: Each course begins promptly at 8:30 AM and ends at 4:00 PM.

Registration Fee: The Course fee includes continental breakfast, beverage
break, luncheon, and FREE self parking at the Hotel du Pont Car Park
(located on Orange Street-between 11th & 12th streets-2nd lot on left).

We have a special group rate available at the Hotel du Pont for the night
prior to each program. Please contact the Hotel du Pont, (302) 594-3125 or
(800) 441-9019 and then refer to Group # DENT2012 for information and
reservations.



January 20, 2012
SPECIAL INTEREST FOR

THE ENTIRE STAFF

February 3, 2012
SPECIAL INTEREST FOR

DOCTORS, HYGIENISTS, ASSISTANTS & SPECIALISTS

Klear Communikation and Teamwork

Rhonda Savage, DDS
CEO Miles Global
There are two critical areas of

management in the dental practice that determine the daily
stress level and the efficiency of the practice management
systems. Both of these “management-must-haves” will
be enthusiastically outlined in this lecture!

COMMUNICATION From front to back, back to front,
doctor to team, team to doctor and all to patients must
be effective and congruent. This vital part of daily
communication will be presented in an easy to
understand format based on Linda Miles’ 1000 plus client
consultations. Take-to-the-office-and-use-on-Monday tips
will bring immediate and positive results.

TEAMWORK This lively presentation outlines the
importance of a positive attitude, at all levels. Many
dentists and team members say they are burned out...
BUT...until they “catch on fire” for dentistry, how can
they burn out? In many practices, burnout is a cop-out
for a lack of teamwork.

Attendees will learn:

How to pass the patient from one person to the next
with proper communication at each phase of the
patient’s visit

How to improve case acceptance and which words
or phrases NOT to use: Verbal skills are key!

How to do fee rebuttals. Patients accept the fees
when the dentist and team do: 13 clearly defined
financial policies

How vision and accountability go hand in hand

Oral Pathology Made Easy

William M. Carpenter, DDS
Dr. Carpenter will present a

clinical outline of oral mucosal lesions. By the use of
diagrams, this approach will simplify the understanding
of what is occuring at a cellular level. This outline will
feature the distinction of lesions into white lesions
(luekoplakias, etc.), red lesions (erythroplakias, etc.),
vesiculobullous lesions (herpes, etc.), ulcer (cankers,
etc.), and swellings (mucoceles, etc.). This program will
emphasize the diagnosis of the more commonly
presenting lesions but also delineate the more
dangerous lesions and how to distinguish between the
two. Treatment recommendations will also be
elaborated, along with details on when lesions should
be referred. At the conclusion of the course, the
clinician should feel comfortable in assessing and
treating most of the commonly encountered
abnormalities of the oral cavity.

Goals and Objectives:

To be able to identify various changes in the oral
mucosa

To be able to establish a differential diagnosis for the
various changes that may be encountered

To become knowledgeable in the various ways that a
lesion should be managed or referred for a definitive
diagnosis

8:30 AM — 4:00 PM
6 CE CREDITS

Hotel du Pont, Wilmington, Delaware

8:30 AM — 4:00 PM
6 CE CREDITS

Hotel du Pont, Wilmington, Delaware

Rhonda Savage, DDS, was in private practice for
16 years, has authored many published peer reviewed
articles and has lectured internationally. She was
active in organized dentistry and is a past President
of the Washington State Dental Association. She is
an affiliate faculty member of the University of
Washington School of Dentistry. Dr. Rhonda Savage
is the CEO for Linda L Miles and Associates, an
internationally known practice management and
consulting business. Dr. Savage is a noted speaker on
lectures on practice management, women’s health
issues, periodontal disease, communication and
marketing, and zoo dentistry.

William M. Carpenter, DDS, has held the position
of professor and chair for the Department of
Pathology and Medicine at the University of the
Pacific School of Dentistry since 1986.

He earned his DDS degree from the University of
Pittsburgh, where he was elected to the Omicron
Kappa Upsilon dental honor society. Carpenter
completed a fellowship and a residency in oral
pathology at the U.S. Army Institute of Dental
Research and the Armed Forces Institute of
Pathology at Walter Reed Army Medical Center in
Washington, D.C.

Carpenter has lectured widely throughout the United
States and contributed extensively to the dental
literature in the fields of oral biology and oral
pathology.



March 9, 2012
SPECIAL INTEREST FOR

DOCTORS, ASSISTANTS & SPECIALISTS

April 20, 2012
SPECIAL INTEREST FOR

DOCTORS, ASSISTANTS & SPECIALISTS

Advanced Implant Esthetics:
From Treatment Planning to
Final Restorations

Keith Progebin, DDS
The use of dental implants to restore function and esthetics
following the loss of teeth has been well documented. As
high implant survival and success rates have been
reported, the esthetic outcome has become the main focus
of interest in esthetically sensitive areas. The prosthetic
reconstruction should imitate the appearance of the natural
teeth. Clinical cases will illustrate a stepwise approach of
tissue manipulation with the use of provisional restorations
to create a subgingival contoured sulcus. With the latest
technology, a virtual abutment can achieve natural root
replacement contours.

The purpose of this presentation is to discuss advancements
in machined abutment design: pre-contoured versus
CAD/CAM, metal versus ceramic abutments. Decision
criteria will be formulated in order to choose between all
ceramic abutments and crowns as well as titanium, gold
abutments and ceramometal crowns. The clinician will have
a better understanding of abutment selection to achieve
the ultimate esthetic integration.

Learner outcomes:
Stepwise treatment planning for ideal esthetics
and longevity

Understand the development of soft tissue profiles
with provisional restorations

Learn immediate provisional restoration techniques
for single and multiple prosthesis

Digital Dentistry - Where are we?

Have the ability to select components that are
appropriate for patient specific restorations

Management of complications

Integration of Esthetic Dentistry and
Prosthodontics

Kenneth A. Malament
DDS, MScD

This presentation will provide a comprehensive look at
failure modes and effects in bilayer all-ceramic crown-
cement-tooth systems, tying together the influences on
resistance to fracture initiation and propagation of
ceramic material properties and thickness; crown/tooth
geometry; cement modulus and layer thickness; damage
induced by shaping, fabrication, clinical adjustments, and
sandblasting; and fatigue in the wet intraoral
environment.

Dental implants have become an integral part of dental
practice today. Maintaining predictability and high
success rates impose great challenges to the dental
team. Edentulous ridge defects constitute a major
problem. In the past long teeth have been placed into
defects to take up vertical space. Gingival and tooth
symmetry and the esthetic results were often
compromised. Long-term predictable results have not
always been produced. Prosthetic techniques will be
discussed utilizing newly developed ceramic gingival
material and design for fixed prosthodontics.

Learning Objectives:

To understand what factors and concerns a
prosthodontist would have treating patients that
require “esthetic procedures”

To understand the controversies that exists with
modern dental materials

To understand what clinical factors impact on long
term survival of dental ceramic materials

To understand the restoration of dental implants in
complex conditions

8:30 AM — 4:00 PM
6 CE CREDITS

Hotel du Pont, Wilmington, Delaware
Educational Grant Provided by:

8:30 AM — 4:00 PM
6 CE CREDITS

Hotel du Pont, Wilmington, Delaware

Keith Progebin, DDS, a 1987 graduate of Baltimore
College of Dental Surgery and in 1988 accepted a
general practice residency program at Booth Memorial
Hospital, New York. In 1990 he entered a post
graduate program in prosthodontics and received his
certification in prosthetics at New York University
School of Dentistry. Dr. Progebin is a member of the
American College of Prosthetics, Alpha Omega,
Academy of Osseointegration, Academy of General
Dentistry, American Dental Association and the District
of Columbia Dental Society. He maintains a private
practice in Washington, D.C.

Kenneth A. Malament DDS, MScD, received his
DDS from N.Y.U. College of Dentistry and a specialty
certificate and Master’s degree from Boston University
School of Graduate Dentistry. Dr. Malament has a full
time practice limited to prosthodontics in Boston that
includes a dental laboratory with master dental
technologists. He is a Clinical Professor at Tufts
University and a Course Director in postgraduate
department of Prosthodontics. He is the President of
the American Board of Prosthodontics.



Harold L. Crossley, DDS, PhD
“The Real Deal About Street Drugs and Their Effects on
You, Your Family, and Your Dental Practice!”
What questions should I be asking my patients to avoid drug interactions with street drugs? What is
the impact on my practice of the recent resolutions, approved by the American Dental Association, for
providing dental care for patients who are and have been chemically dependent? How will I know if a

person is under the influence of street drugs? What are the warning signs of teenage drug abuse? What can I do if I
suspect my child is using drugs? What are the characteristics of and how do I manage the "doctor shopper"? Do I have to
take any precautions with the dental patient who is under the influence? Why is it so important that my staff be
knowledgeable about street drugs? Why am I at risk? These questions and more will be answered in this dynamic, brutally
honest, and graphic presentation that will take you from the streets and into the office to help you identify and manage
the substance abusing patient. Discussion includes the origins, types, mechanisms of action, and signs and symptoms of
commonly abused prescription and illicit drugs. Learn:

• The signs and symptoms of commonly abused prescription and illicit drugs
• The biochemical basis for the disease of addiction
• What medications to avoid with the suspected drug abusing patient
• How to recognize and manage the doctor shopper
• What are the new "club drugs"
• What are "meth mouth," "lean," "whippets," "parachuting" and more
• Why do some people become addicted

DSDS Annual Session Moves to
Dover Downs Hotel

May 11, 2012

HAROLD L. CROSSLEY, DDS, PhD is a professor emeritus at the University of Maryland Dental School. A native of Rhode
Island, Dr. Crossley received a Bachelor of Science degree in Pharmacy from the University of Rhode Island in 1964. He later was
awarded the Master of Science (1970) and Doctorate degrees (1972) in Pharmacology. The University of Maryland Dental School
in Baltimore awarded Dr. Crossley the DDS degree in 1980. Since that time he has been the Director of Curriculum Innovation and
Management, Director of Conjoint Sciences and Preclinical Studies and is currently the Director of Continuing Dental Education
at the Dental School. The liaison between the classroom and his dental practice which he mentored on a part-time basis in the Dental
School Intramural Faculty Practice produced a practical approach to understanding pharmacology of drugs used in the dental office.
Dr. Crossley has co-authored a number of articles and four books dealing with a variety of topics within the field of pharmacology.
Other areas of expertise include the pharmacology of street drugs and chemical dependency. He has been appointed to the
Governor's Commission on Prescription Drug Abuse, serves on the Maryland State Dental Association's Well-Being Committee. He
has been a consultant for the United States Drug Enforcement Administration and other law enforcement agencies since 1974.

Mark your calendar now...
Watch for additional information

and be sure to register in early 2012...

6 CE
Credits



October 26, 2012
SPECIAL INTEREST FOR

THE ENTIRE STAFF

November 16, 2012
SPECIAL INTEREST FOR

DOCTORS, HYGIENISTS, ASSISTANTS & SPECIALISTS

What Good is a Dead Patient
With Perfect Teeth?
Revealing Personal Health
Insights

David Meinz, MS, RD, FADA, CSP

Nutritionist David Meinz shows you how to add years to
your life and life to your years. You’ll discover the
Seven Steps to Longevity, the latest on vitamin
supplements and brand new information on cholesterol
– that even your doctor doesn’t know! A fun and funny
program that will show you how to power up your health
in today’s fast-paced lifestyle and how to pass that
knowledge onto your patients.

Learning Objectives:

Learn easy ways to boost professional and personal
productivity and supercharge your life!

Experience a fresh blend of motivation & uncommon
sense for excelling in today’s hectic world!

Total patient care – learn how the dental
professional is part of the health promotion team!

Discover simple steps to get your patients to sing
the praises of your practice!

Contemporary Clinical Periodontics:
Update in Diagnosis and
Treatment Planning

Jon B. Suzuki, DDS, PhD, MBA

This seminar will emphasize the new trends and concepts in
periodontal and implant diagnosis and treatment planning.
Using a biological basis for disease concepts and enhanced
with relevant clinical publications, decisions for both non-
surgical and surgical modalities of periodontal therapies
will be presented, with extensions to systemic diseases and
conditions, including myocardial infarction, cardiovascular
accidents (stroke), preterm and low birth weight babies,
rheumatoid arthritis, ulcers and others. Advances in
periodontal therapies will be included in this course.
Ultrasonics, local drug delivery systems, and periodontal
and implant surgical concepts have improved prognosis and
outcomes. Periodontal and dental implant surgical
treatment planning and ridge preservation approaches,
post extraction, are included as case presentations.

The participant will be able to:

Understand biological basis for periodontal
diseases

Relate oral infections to systemic diseases and
conditions

Describe advances in non-surgical periodontal
therapies

Understand concepts of periodontal surgeries
including regeneration

Understand implant treatment planning

8:30 AM — 4:00 PM
6 CE CREDITS

Hotel du Pont, Wilmington, Delaware

8:30 AM — 4:00 PM
6 CE CREDITS

Hotel du Pont, Wilmington, Delaware

David Meinz, MS, RD, FADA, CSP is a
frequent guest on radio and television. He speaks
internationally to audiences about how to live life
to the fullest with maximum energy and health. He
has a Master’s Degree (MS) in human nutrition
from the University of Missouri, and he’s a
Registered Dietitian (RD), and Fellow in the
American Dietetic Association (FADA). He’s also
received the Certified Speaking Professional
(CSP) designation from the National Speakers
Association.

Jon B. Suzuki, DDS, PhD, MBA, is a current
panel member of the Food and Drug Administration
and immediate past-chair of the Dental Products
Panel, Wheaton, Maryland. He has a presidential
appointment as professor of Periodontology and
Oral Implantology (School of Dentistry) and
professor of Microbiology – Immunology (School of
Medicine) at Temple University, Philadelphia. He
served as chair of the American Dental Association
Council on Scientific Affairs, and served on the
National Institutes of Health National Dental
Advisory Research Council, Bethesda, Maryland.



DSDS/ADA MEMBER NON ADA MEMBER STAFF/STUDENT/
RESIDENT/SPOUSE

Six Program Package $1,395.00 $1,770.00 $705.00
(for one dentist and one complimentary staff person per course)
(may NOT be shared )

Individual Courses: (please check which courses/days you are registering for)

January 20, 2012 Rhonda Savage, DDS $280 - before Jan. 7 $380 - before Jan. 7 $140 - before Jan. 7
Klear Communikation and Teamwork $315 - after Jan. 7 $415 - after Jan. 7 $175 - after Jan. 7

February 3, 2012 William M. Carpenter, DDS $280 - before Jan. 28 $380 - before Jan. 28 $140 - before Jan. 28
Oral Pathology Made Easy $315 - after Jan. 28 $415 - after Jan. 28 $175 - after Jan. 28

March 9, 2012 Keith Progebin, DDS $280 - before Feb. 25 $380 - before Feb. 25 $140 - before Feb. 25
Advanced Implant Esthetics $315 - after Feb. 25 $415 - after Feb. 25 $175 - after Feb. 25

April 20, 2012 Kenneth A. Malament, DDS, MScD $280 - before April 1 $380 - before April 1 $140 - before April 1
Integration of Esthetic Dentistry and Prosthodontics $315 - after April 1 $415 - after April 1 $175 - after April 1

October 26, 2012 David Meinz, MS, RD, FADA, CSP $280 - before Oct. 9 $380 - before Oct. 9 $140 - before Oct. 9
What Good is a Dead Patient With Perfect Teeth? $315 - after Oct. 9 $415 - after Oct. 9 $175 - after Oct. 9

November 16, 2012 Jon B. Suzuki, DDS, PhD, MBA $280 - before Oct. 21 $380 - before Oct. 21 $140 - before Oct. 21
Contemporary Clinical Periodontics $315 - after Oct. 21 $415 - after Oct. 21 $175 - after Oct. 21

May 11, 2012 Mark Your Calendar - Annual Session (registration information will be available in March)

GRAND TOTAL:

TSALIMTSRIF:EMAN

EMAIL ADDRESS (REGISTRATION CONFIRMATIONS WILL BE SENT BY EMAIL ONLY ONE WEEK PRIOR TO THE COURSE)

Registration Category – Check One Only
Dentist Office Manager/Staff Spouse
Dental Hygienist Resident Package Staff Person (Complimentary)
Dental Assistant Student

EMPLOYER’S NAME (STAFF REGISTRATION ONLY)

OFFICE ADDRESS

EDOCPIZETATSYTIC

CELL PHONE (for emergencies)ENOHPELETECIFFO

Payment (full payment is due with registration)
Check for $_____________ is enclosed payable to Delaware State Dental Society
Charge $_______________ to my ____ MasterCard ____ VISA

ERUTANGISS’REDLOHDRACETADNOITARIPXEREBMUNTNUOCCA

Doctors & Staff must register on separate forms.
Please duplicate this form for additional enrollments.

If forms are mailed/faxed together, the complete
total may be sent as one check or credit card charge.

FOR INFORMATION Call: 302-368-7634
E-mail: dedentalsociety@gmail.com Fax form to: 302-368-7669
Mail: DSDS, 200 Continental Drive, Suite 111, Newark, DE 19713

CHECK ALL THAT APPLY …

Continuing Education Registration Form

Refund Policy: All requests for refunds or cancellations must be received in writing no less than two
weeks prior to the course. No refunds will be given after that time. Each cancellation and/or refund will
incur a $35 administrative fee: Registration funds are not transferrable, FAX TO: 302-368-7669.
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